
YEAR NUMBER OF NUMBER OF POSTS NUMBER OF POSTS NOT COMMENTS 
2007/08 VACANCIES AS ADVERTISED ADVERTISED 

AT 31 MARCH 
2008 

Lower skilled 36 4 32 The Department was earmarked to move into its 
(SR1-2) new building at the beginning of 2009 and the filling 

of lower level posts was kept in abeyance to 
determine the needs in the new building. Some of 
the functions were to be performed by the Private 
Party. 

Skilled (SR3 -5) 28 37 0 Additional posts became vacant and advertised 
Highly skilled 138 78 60 Vacancies were filled by returning employees 
production (SR 6-8) 
Highly skilled 207 171 36 Vacancies were filled by returning employees 
supervision 
(SR9-12) 
Senior Management 18 26 0 Additional posts became vacant and advertised 
(SR 13-16) 
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Recruitment Drive 2008 

R311 358 pa (CTC) 

R157 686 pa 

57 686 pa 

Director: FS - SPL - ORTIA 

Filled 

Filled 

-Diplomatic Immunities 5 

Filled 
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R117 501 pa 

Filled 

19 October 2008 
Director. FS (State & Official 

Filled 
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R157 686 pa 

R344 052 pa {CTC) 
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I(S,ub <l ire<:torate: Debtor Management, 
Treasurership and Financial 
Financial policy and PFMA 

Director: Financial Management Filled 

Recruitment Drive 2008 

R106 335 pa 
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Oversight Report 

1. Service delivery 

All departments are required to develop a Service Delivery Improvement (SDI) Plan. The following tables reflect the components of 

the SDI plan as well as progress made in the implementation of the plans. 

Table 1.1 - Main services provided and standards 

Table 1.3 -Service delivery access strategy ___ .. _""" 

Table 1.4 - Service information tool 

Table 1.5- Complaints mechanism 

2. Expenditure 

Departments budget in terms of clearly defined programmes. The following tables summarise final audited expenditure by programme 

(Table 2.1) and by salary bands (Table 2.2). In particular, it provides an indication of the amount spent on personnel costs in terms of 

each of the programmes or salary bands within the department. 
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TABLE 2.2- Personnel cost 

PER SAL could not provide the figures by salary band, hence the information is provided for the entire system. 

The following table provide a summary per programme (Table 2.3), of expenditure incurred as a result of salaries, overtime, home 

owners allowance and medical assistance. In each case, the table provides an indication of the percentage of the personnel budget 

that was used for these items. 

TABLE 2.3- Salaries, Overtime, Home Owners Allowance and Medical Assistance by programme, 2007-2008 

3. Employment and Vacancies 

The following tables summarise the number of posts in the establishment, the number of employees, the vacancy rate, and whether 

there are any staff that are additional to the establishment. This information is presented in terms of three key variables:- programme 

(Table 3.1 ). salary band (Table 3.2) and critical occupations (Table3.3).Departments has identified critical occupations that need to be 

monitored. Table 3.3 provides establishment and vacancy information for the key critical occupations of the department. 

The vacancy rate reflects the percentage of posts that are not filled. 

TABLE 3.1 -Employment and vacancies by programme, 31 March 2008 
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TABLE 3.3- Employment and vacancies by critical occupations as at 31 March 2008 

4. Job Evaluation 

The Public Service Regulations, 1999 introduced job evaluation as a way of ensuring that work of equal value is remunerated equally. 

Within a nationally determined framework, executing authorities may evaluate or re-evaluate any job in his or her organisation. 

The following table (Table 4.1) summarises the number of jobs that were evaluated during the year under review. The table also 

provides statistics on the number of posts that were upgraded or downgraded . 

TABLE 4.1- Job Evaluation, 1 April2007 to 31 March 2008 
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The following table provides a summary of the number of employees whose salary positions were upgraded due to their posts being 

upgraded. The number of employees may differ from the number of posts upgraded since not all employees are automatically 

absorbed into the new posts and some of the posts upgraded could also be vacant 

TABLE 4.2- Profile of employees whose salary positions were upgraded due to their posts being upgraded, 1 April2007 to 31 March 

2008 

Female 32 2 0 35 

The following table summarises the number of cases where remuneration levels exceeded the grade determined by job evaluation. 

Reasons for the deviation are provided in each case. 

TABLE 4.3- Employees whose salary levels exceed the grade determined by job evaluation, 1 April 2007 to 31 March 2008 (in 

terms of PSR 1.V.C.3) 

Total Number of Employees whose salaries exceeded the level determined by job evaluation in 2007/08 0 

5. Employment Changes 

This section provides information on changes in employment over the financial year. 

Turnover rates provide an indication of trends in the employment profile of the department The following tables provide a summary 

of turnover rates by salary band (Table 5.1) and by critical occupations (Table 5.2). 

TABLE 5.1 -Annual turnover rates by salary band for the period 1 April 2007 to 31 March 2008 ------

Table 5.3 identifies the major reasons why staff left the department 
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Table 5.3 - Identify the major reasons for staff members leaving the department 
·-~-

During the period under review, 211 employees left the Department due to various reasons as reflected in the table 5.3 above and 

the majority of these employees were from the highly skilled production category (i.e. Levels 6-8). However, the Department recruited 

280 employees on various levels to provide from the required human resources to fulfil the core business of Foreign Affairs. The net 

turnover of the Department translates into a gain of 3.32%. 

Table 5.5- Promotions by salary band 

6. Employment Equity 
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The tables in this section are based on the formats prescribed by the Employment Equity Act, 55 of 1998. 

6.1 Total number of employees (including employees with disabilities) in each of the following occupational categories as at 31 March 

2008 

6.2 Total number of employees (including employees with disabilities) in each of the following occupational bands as at 31 March 

2008 

6.3 Recruitment for the period 1 April 2007 to 31 March 2008 
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6.5 Terminations for the period 1 April 2007 to 31 March 2008 
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6.6 Skills development for the period 1 April2007 to 31 March 2008 

7. Performance Rewards 
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To encourage good performance, the department has granted the following performance rewards during the year under review. The 

information is presented in terms of race, gender, and disability (Table 7.1 ), salary bands (table 7.2) and critical occupations (Table 7.3). 

TABLE 7.1- Performance Rewards by race, gender, and disability, 1 Apri12007 to 31 March 2008 

Cost 

Total number of 
employees in group 

% of total within • Cost (R'OOO) . Average cost per 
group • Beneficiary 

TABLE 7.2- Performance Rewards by salary bands for personnel below Senior Management Service, 1 April 2007 to 

31 March 2008 

TABLE 7.4- Performance related rewards (cash bonus), by salary band, for Senior Management Service 
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8. Foreign Workers 

The tables below summarise the employment of foreign nationals in the department in terms of Branches. The tables also summarise 

changes in the total number of foreign workers in each salary band and by each major occupation. 

TABLE 8.1 - Foreign Workers, 1 April 2007 to 31 March 2008, per Branches 

TABLE 8.2- Foreign Workers, 31 March 2008- Bonuses paid to Locally recruited personnel (LRP) employed in missions abroad 

9. Leave utilisation for the period 1 January 2007 to 31 December 2007 
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The Public Service Commission identified the need for careful monitoring of sick leave within the public service. The following tables 

provide an indication of the use of sick leave (Table 9.1) and disability leave (Table 9.2). In both cases, the estimated cost of the leave 

is also provided. 

TABLE 9.1 -Sick leave, 1 January 2007 to 31 December 2007 

Table 9.3 summarises the utilisation of annual leave. The wage agreement concluded with trade unions in the PSCBC in 2000, 

requires management of annual leave to prevent high levels of accrued leave being paid at the time of termination of service. 

TABLE 9.3 -Annual Leave, 1 January 2007 to 31 December 2007 

TABLE 9.4 - Capped leave, 1 January 2007 to 31 December 2007 
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TABLE 9.5- Leave payouts for the leave period 1 January 2007 to 31 December 2007 

The following table summarises payments made to employees as a result of leave that was not taken. 

10. HIV/AIDS & Health Promotion Programmes 

TABLE 10.1 -Steps taken to reduce the risk of occupational exposure 

TABLE 10.2 - Details of Health Promotion and HIV/AIDS Programmes (tick the applicable boxes and provide the required 

information) 
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11. Labour Relations 

The following collective agreements were entered into with trade unions within the department. 

TABLE 11.1 - Collective agreements, 1 April2007 to 31 March 2008 

TABLE 11.2- Disciplinary action for the period 1 April2007 to 31 March 2008 

TABLE 11.3- Misconduct and disciplinary hearings finalised, 1 April2007 to 31 March 2008 
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TABLE 11 .5- Grievances lodged for the period 1 April 2007 to 31 March 2008 

TABLE 11.7- Strike actions for the period 1 April 2007 to 31 March 2008 
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12. Skills development 

This section highlights the efforts of the department with regard to skills development. 

12.1 Training needs identified 1 April 2007 to 31 March 2008 
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13. Injury on duty 

The following tables provide basic information on injury on duty. 

TABLE 13.1 - Injury on duty, 1 April 2007 to 31 March 2008 
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14. Utilisation of Consultants 

Table 14. 1: Report on consultant appointments using appropriated funds 
L 

., 
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