
YEAR NUMBER OF NUMBER OF POSTS NUMBER OF POSTS NOT COMMENTS 
2010/11 VACANCIES AS ADVERTISED ADVERTISED 

AT 31 MARCH 
2011 

Lower skilled 18 6 12 Although one advertisement was placed a number 
(SR1-2) of posts could be filled due to this advertisement. 
Skilled (SR3 -5) 87 62 25 Due to budget constraints not all vacancies could 

be advertised. Vacant posts are categorised 
according to priorities for advertising and filling. 

Highly skilled 115 63 52 Due to the placement of employees to serve 
production (SR 6-8) abroad, returning employees are placed first where-

after vacancies are advertised. 
Highly skilled 277 114 163 Due to the placement of employees to serve 
supervision abroad, returning employees are placed first where-
(SR9-12) after vacancies are advertised. 
Senior Management 6 13 0 Although no vacancies were reported, Senior 
(SR 13-16) Managers are placed abroad which result in 

vacancies at Head Office. Heads of Mission 
appointed from outside the Department are 
employed on contract for a fixed term to serve 
abroad. When they exit the service the vacancy 
may be filled by an internal Senior Manager which 
will result in a vacancy. 



Recruitment Drive 2011 

Director: Content Development 

Director: Media Liaison Filled 

Filled 

Filled 

to be re-advertised 

to be re-advertised 

Updated- 8 February 2013 
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Recruitment Drive 2011 

Updated- 8 February 2013 



Recruitment Drive 2011 

Updated - 8 February 2013 



Recruitment Drive 2011 

13 May 2011 2 Filled 160 224 pa 

18 September 2011 Filled by returning official 

to be re-advertised 

Updated - 8 February 2013 



RECRUITMENT DRIVE 2011 

Director: FS (Various) 15 

Secretary Grade IV 
of the Minister and Chief 15 

IDi1recltor/IDDG (Various) 

Updated - 8 February 2013 



Recruitment Drive - 2011 

13 March 2011 

27 March 2011 

Updated - 8 February 2013 



January 2011 

February 2011 

13 May 2011 

5 June 2011 

13 June 2011 

Assistant Director: FSC - LRP 

Chief Human Resources Officer 
(ICOS) 

Deputy Director: HR Utilisation 

HR Officer 

Assistant Director: HR 

Recruitment Drive 2011 

Filled by returning official 

Filled by returning official 

2 Filled 

2 Filled R1850958 pa 

Post withdrawn 

R464 919 pa (CTC) 

9 R108 078 pa 

Updated: 8 February 2012 



Recruitment Drive 2011 

Filled 

2 Filled R149 742 pa 

Clerk (Internal Mail 
Filled R149 742 pa 

13 March 2011 Filled R434 505 pa (CTC) 

13 March 2011 Filled R434 505 pa (CTC) 

13 May2011 

13 May 2011 
Chain Management Administration 

3 

June 2011 

June 2011 Deputy Director: SCM (Support) 

Updated - 8 February 2013 



Recruitment Drive 2011 

Filled 

Developer (DD level) Filled 

& Release Manager (Asd level) Filled 

5 June 2011 Configuration Manager (Asd level) R221 058 pa 

5 June 2011 Back-up Administrator (Asd level) 

3rd Line Exchange Administrator (Asd level) 2 R221 058 pa 

'2011 

Support Engineer (Asd level) Not filled 

I Administrator (Asd level) Not filled 

Line Network Engineer (Asd Level) 2 Filled 

Line Network Engineer (DD level) 2 Filled 505 pa (CTC) 

5 June 2011 Cisco Call Manager Administrator (DD level) Filled 505 pa (CTC) 

5 June 2011 
MIND (Telephone Management System) 

R221 058 pa 
Administrator (Asd level) 

5 June 2011 Service Desk Generalist (level 8) 4 R185 958 pa 

Service Desk Specialist (Asd level) R221 058 pa 

Updated - 8 February 2013 



Recruitment Drive 2011 

Updated - 8 February 2013 
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HUMAN RESOURCE OVERSIGHT REPORT 

1. Service Delivery 

TABLE 1.1 - Main services provided and standards 

Consular Services, including emergency 

consular assistance 

· Protocol Services 

' Joint National Commission 

i Conferences 
i Meetings 
i Workshops 
! Internet 

24 hour availability:Requests for 
assistance ~Y djslressed or destitute 
nationals abroad 

Organisations 

South African citizens abroad, N('~·s 
International Organisationals, Other 

Sector 

Presidency; i · Missions 
accredited to South Africa 

African nationals travelling, 

working and residing abroad 

South African nationals travelling, 
working and residing abroad 

Service Delivery Charter with ISO 9001:2008 Certified in February 2011 
specified reactlor~ tlmes 

Captured in BtJsiness Units' Outlinad under Programme 3 
Business Plans 

Every request processed. 
Registration of South 

' Africans Abroad (ROSA) 
on~line support system imple~ 

mented. 

TABLE. 1.3 ·Service delivery access strategy 

t Media Briefings 

J Officials Incoming and outgoing Visits 
I Outlined under Programme 2 and -3 

Consular informadon available on the Emergency consular services 
Department's website. including the available on a 24-hour basis (after 
contact details for all officials in L'1e Chief hours emergency consular calls are 
Directorate Consular Services received by DIRCO's Operations 

Room and liaised with Management). 

Consular Incident Command Centre 
activated in cases of natural/ 
man-made disasters, depending on 
the scale of the disaster. 

TABLE 1.4· Service information tool 

llil[liiHii:Of 
Print and electronic Media Outlined under Programme 3 

Publications 
DIRCO website 

Consular information is published on the Telephone enquiries reduced and 
Departments website and regularly enquiries/requests for assistance 

updated. This includes the Chief effectively dealt with. 
D!rectorate's Service Delivery 'Charter 

f which stipulates the services rendered I by the Chief Directorate: Consular 
Services and the time frames for 

t provision of these services. It also 
j provides the public with inforrnqtion on 
t services not rendered, and the mecha~ 

1 
nism for addressing complaints. 

i· 

TABLE 1.5 ·Complaints mechanism 

\

Survey 
Toll Free 

, Service Rate Cards 

Feedback forms available at the 
(Consular Services) Legalisation 
Section. All negative feedback investi­
gated and redress taken where 

~~cessary. 

Adopted National Anti -Corruption 
Fraud Strategy 
Implemented by the Office of the 
Public Service Commission. 

Standard processes in place in the 
Quality Management Manual for 
dealing with negative feedback. 
Negative feedback reduced and 
where necessary corrective actions 
taken in accordance with the Quality 
Management Manual. 

I 
Department of lnlemaliooal Relations and Cooperation :ll 
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2. Expenditure 

TABLE 2.1 - Personnel costs by Programme, 2010-2011 
The Department's budget is reflected in b!nns of defined programmes. The following table. summarises final au~Jted expell,dil,lJre by Pro· 
gramme. In particular, they provide an indication of the amounts spent on personnel costs in terms of each of the progra,.,;mes. Staff addi· 
tional to the establishment are included in Recruited Personnel are 2. 

TABLE 2.2 • Personnel cost 

NOTE: Persal and BAS Systems could not provide figures by Salary Band, hence the information 
is provided for the ~ntlre Personnel Expenditure 
\ ' 

The following table pr~Jides a summ~ry per programme (Table 2.3) of expenditure· i ~curred as a result of salaries, overtime, 
home owner allowance and medical assistance In each case, the table provides an Indication of the percentage of the personnel budget that was used for these Items. 

TABLE 2.3- Salaries, Overtime, Home Owners Allowance"~lld MedicaiAid by PJograiJ)me, 2010-2011 

Department or' international Relations and Cooperation 
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3. Employment and Vacancies TABLE 3.3 - Employment and Vacancies by Critical 
vc;cupal:.on as at 31 March 2011 

peparlment oJ International Relations and Cooperation 
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4. Job Evaluation 

•The number of posts as at 31 March 2011 excludes the three 
Political Office Bearer posts. 

TABLE 4.2 ·Profile of employees whose salary positions were upgraded due to their posts being upgraded, 
1 A ril2010 to 31 March 2011 

IJotal ----------------------------------L------~~------~~------~~-------L-----------~ 
~~1 ~f; 

TABLE 4.3 • Employees whose salary level exceed the grade determined by Job Evaluation, 
2010 to 31 March 2011 t.o PSR 

TABLE 4.4- Profile of employees whose salary level exceed the grade determined by Job Evaluation, 
1 April 2010 to 31 March 2011 [i.t.o PSR 1.V.C.3) 

-.. ~=~-,$$ 

' Female 

1 Male 

Total 

l Employees with a disability l None 

Department of lnlematiooal Relations and Cooperation 
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5. l;mploym~ht Changes 

TABLE 5.1 -Annual Turnover Rate~; by Salary Band for the period, 
1 201 0 to 31 March 2011 

TABLE 5.2 - Ann~l Turnover Rates by Critical Occupation for the period, 
1 2010 to 31 March 2011 

i . 

' ,. 

TABLE 5.3 - Reasons why staff are leaving the department foJ,.the period, 
1 to 31 March 2011 

Department oJ International Relations and Cooperation :3 
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TABLE 5.5 • Promotions by Salary Band for the period, 
1 2010 to 31 March 2011 

'"PertoJnance Appraisals for Senior Managers not yet fina lised. 

6. Employment Equity 
TABLE 6.1 -Total number of Employees (Incl. Employees with disabilities) per Occupational 
C"lt""'"ri••s as at 31 March 2011 

Deparlmenl of lnlemalionaJ Relalions and Cooperation ~ 
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7. Performance Rewards 
TABLE 7.1 - Perform;mce Rewards by Race, Gender and Disability, 
1 April 2010 to 31 March 2011 

7.3- Performance Rewards by Critical Occupation, 
2010to31 March2011 • 

TABLE 7.4- Performance Related Rewards {PerformaQce Bonus) by Salary Band for Senior Management 
Service i. 

Department of International Relations and Cooperation 
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8. Foreign Workers 

Note: It should be noted that Locally Recruited Personnel (LRP) employed by South African Missions abroad do not reflect the levels 1·13 as per Public Service. 
LRP levels are from LRP 1 (lower skilled) to LRP 8 (highly skilled). The ligures reflect all LRP employed abroad (including partner departments) 

LRP 2- Gardener,Cieaning Supervisor,Watchman,Messenger & 
Senior Domestic Worker 

LRP 3 .. ChauffersMaintenance Officer, Head Messenger~Messenger/ 
365 15 367 15 

Driver,Senior Store man, Gate/Night Watchman,& Mailing Clerk 

LRP 4 • Guard/Receptionist,Receptionist!Telephonist!Typist Clerk 238 10 238 10 
(combination post),Chauffer/Guard,Rcgistry Clcrk,Assistant 
Accounts Clerk,Assistant Administrative Clerk,Asslstant Consular 
Clerk,Assistant Immigration Clerk,Assistant Library Cferk,Assistant 
Personnel Clerk & Senior Maintenance Officer 

780 32 783 32 
LRP 5 • Secretary,Special Receptionist, Social Secretary,Library 
Clerk, Immigration Clerk, Consular Clerk,Administartive 
Clerk,Accounts Clerk,lnformation Clerk, Personnel Clerk & Chief 
Maintenance Officer 

2 

0 0 

3 0 

LRP 6-Senior Secretary,lmmigration Assistant,Consular 294 12 294 1 12 0 l 
Assistant,lnformation Assistant, Personnel Assistant,Accountant I t Admlnstratlve Officer,Accountant/Admln 01flcer (combination of po 

0 

st),Librarian,Translator,JournalistrTrade & Information Assistant & 
Chief Maintenance Officer 

LRP 7-lnlormation Officer,Senior Admlnistartive 105 4 104 4 -1 1 ·1 
Officer,Senior Accountant,Journalist/Translator & Marketing 

,Officer 

LRP 8 - Senior Marketing Officer 
5 0 5 0 0 

TOTAL 2,444 100 2,453 1 100 ! 9 

Department of International Relations and Cooperation 4 
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9. Leaye .Utilisation 

TABLE 9.1 -Sick Leave for 1 January 
December 2010 

Department of lntemiltlonal Relations and Cooperation ~ 
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