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1. 	INTRODUCTION 

National Departmentof Humart:„SiittiOtt -  nts,:: , adkobikried§Ot.: ,#11 employees are 
oftent the first to r00)*0 •that a crime or matfra.0100..,  could have 'been : !committed: 
withinthe NatiOnal, •Department of 

 
Human ,:setuernentsi ,tiperatiOnal environment. 

14‘tewevet,:, they 	 for fear of being : disloyal to their 
becauseoolleagues or 	 . they too harassment. mariagerivi* In 

such circumstances , it is normally 	for such ;01.0101oyee(0): to ignore the 
concern than to report 	 may be a suspicion of criminal activity or maIprctico.  

Tha,:National Departmentof Homon:::Sothemeritt.hereb enco urages its employees 
to •report potential criminal and or unethical 'behavior t 	 '11.0WiO4 fait five 
hotline number Q 

m to er and employee has a responsibil 
tiler conduct in the workp lace that they may be 
artment of Human 	 ments will ensure that 

disclosure is msintiined which includes the protection 
reprisal as a 	 disclosure. 

• 

to disclose • "mina! And: .ot 
ime aware of. The National 
0 , 1 identity 	'' ,.;011 confidential 
•of employees:frormany form 

The 	Department 	 Settlementscommitted. pOtablishing a 
culture of accountability and transparency purposed at achieving the highest 
ethical behavior amongst employees in line with the Fraud Policy statement 
(signed by the Director General). 

2. PURPOSE 	 OPE OF THIS POLICY 

This policy applies to: - 

O Past, present and future potential criminal activity and malpractice, 

• Confidentiality auses in Employees' contract and severance agreements are 

ineffectivc if in conflict with the Protected Disclosure Act 

ra#00,:.:teidisdiOse: crimmal or Irregular conduct could 

0: Rcslt in disciplinaryaction being taken:agonst„L,...„:"keroployeo.(*) 

0 Could result in criminal action 	taken against an orn010.ype in terms : of the 

Prevention 	 Combating ::,.of Corrupt :Activities Act,7 -of 204 

Baseless reporting- 

O Unfounded and or malicious accusations could result in disciplinary action been 

instituted against the such an employee 
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• 3. 	Is 

Protected ISCiOSUMS 

Section 1 of the Act defines disclosure as 

"disclosure" m eans any disclosure of information regarding any nduct of an 
employer, or an employee of that employer, made by any employee who has 
reason to believe that the Information concerned shows r tends to show one or 
more of the follow 

O That a criminal offence has been committed, is being committed or is likely 
to be committed 

O That a person haslailed, is failing_OritAikely to fail to comply With any legal 
obligation to which that person is subject 

O That :,a miscarriage Ofjuttice has occurred or is Iilwly to be endangered 

O That the environment has beeti. or is ilk* to be damaged 

O That the health or safety of an individual's has been, is being or is 	to 
occur 

O Unfair discrimination as contemplated in the Promotion of Equality and 
Prevention of Unfair Discrimination Act, 2000 (Act 0. of 2000) 

0.. That any matter referred to in  
likely to be 	 y conoeal c,„ 

ye •"• - tagitOPhS, has been, is be 09::bt'iti: 

3.2 HOW CAN A PROTECTED DIS I 

An :employee ofthe National' ' e pa nt of Human Settlements should make a 
protected disclosure to the I 	()dine. 

protected disclosure can be made in anonymity. 

An employee can also make a disclosure without 	his/her .identity. 

A:::00;$00ted disclosure can be Made: ,  prior or after an incident takes place. 
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• FOLLOWEDH N MAKING A PROTECTED DISCLOSURE 
A WHISTLE 

e incident or allegation through the methods outlined above. 

3.3 
	

PROTECTED DISCLOSURE 

Any employee or person employed by National Department of Human 
SeWemonte on permanent, temporary, (fixed con on tIlE, following levels 
could make protected  disclosure — 

O Employee (Any member of st 

O Supervisor 

O Management I levels of managemen t)  

AKE A PROTECTED DISCLOSURES 

Prot 
	

sure can be made through the flowing: 

National Toll Free Une: 0800 701 701 

The following are methods through which a protected disclosure can be made - 

O Departmental Anti-Corruption Hotline 

O Fax line 

O VVEdk in 

4. 	IDEU 

ePo 

citifies ( still to be provided) 

(012) 421 1425 

e. office to make disclosure 

o Obtain a reference number from the Hotline or where such re is made 

O ObtaIn feedback within seven days of the incident been reported 

Provide further information regarding the irioident I allegation 

O Matters outside the scope of fraud and corruption will be referred to tho relevant 
offices,b 
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cwi8ion in a contract of employment 
er and an 	oyee is void in so far as it - 

agreement between an An 
ern 

5 APPLICATION OF TH 

This Act applies to any protecte 
came into effect Febr  
impropriety concerned hae occurred be 

ISCLOSURES 

sure made after the date on which this Act 
irrespective of whether or not the 

•e or after the date. 

• • 

fits Itself to encouraging a 
following:  

arid encouraging the 
promoted by the Senior 

Issuing this Policy to all existing employees and a cop 
of the department. 

to every new employee 

O Educatlng/training/informingJexpIainin 
fraud, corruption and malpractice and 

to all employees what constitutes 
effect on the Department; 

• Promoting awareness of standards  of approp rh  
nduct andestablishing a common understandin 
at is unacceptable behavior; 

• Promote a policy to combat fraud and corruption; 

rnd accepted employee 
what is acceptable and 

O Annual reporting to the staff on the number of fraud and corruption related 
cases and outcomes. 

EXCLUSIONS FROM THE PROTECTED 

6.,  Purports to exclude any provision of the Act, includin  
from instituting or continuing any proceeding under 
for breach of contra ct • 

an agreement to refrain* 
 is Act or any proceeding 

Purports to preclude the employee 

O Has the 	
. 	. 

effect of discouragin g-  the -amp oyee,:froso . making a 
disclosure 

rutected 
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7. WHAT ARE THE REQUIREMENTS FOR A PROTECTED DISCLOSURE? 

The National Department of Human settlements Will ensure that any member of 
staff who makes a disclosure in the above mentioned circumstances will not be 
penalized or sulter any occupational detriment as a result of such disclosure. 

Ocempational detriment as defined in the Act includes but not is not limited to 
dismissal, suspension, demotion, transfer against ones will, harassment or 
intimidation as a result of one's disclosure. 

An employee making a protected disclosure must ensure that he/she is 

O Acting in good faith 

• Reasonable believe that the allegations are substantially true 

O Complying with appropriate channels and procedures of this policy 

O No malicious reporting (false reporting) 

8 WHAT IS A GENERAL EXTERNAL PROTECTED DISCLOSURE 

General protected disclosure is a much ii 
not making an internal ;disclosure,: but rat 
enforcement agencies which 00000 . -$A 
experiencing :victimization of any kind, 
law enforcement 'atiettO.' 

Ider disclosure when a Whistle Blower is 
'let making a wider disclosure to Hip law 
PS and „Sit;I: When a Whistle blower is 
e matter will be referred to the relevant 

91 HOW TO MAKE AN EXTERNAL PROTECT] 

General external protected disclosure can be 

0 The disclosures was made to the hotline 

e when:- 

vas not properly addressed or 

The disclosure Was not :made to the hotline: becau se the : ,*h'is*419..wer 
reasonably believed be::i1:00e . 'wo410:.t**00040 ,. 

0.. The disclosure was 00t,.: too* to the lit** because the whistle-blower 
ossonssplyr::001100.4.:thot* cover up was likely 

'The:jtliWocote - : ,'w41,,e,i4teptionaviserious 

Providing the disclosure W2 -rtlade in good faith 

The disclosure w:P§:, not -Trwi0o, for 	 'rid ttve .:. ,0110.0atiotts:.::are 
wt.)0041 true, 

p40,6:01.0 



RESPONSE MITES 

PROVAL 

' ED BY: 
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